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DISC&VER

Your Account ot o Glance

Account Mumber Ending in. XXX
Mumber of Cards: %

Accouni Cradit Line: $X4XX

Cuash Advonce Credit Lina . $XXXXX

To help keep your account
sale, your card has:

» o new securily code
* a new expiration date

e chip technology

Your old eords} wi! ba deactivaled cliar
Month DD, YYYY,

or once you aclivale your new cord.

See back for o reminder about bills you pay evtomaticslly

e = e

Notice of Data Breach

» What Hap

ned
We recenlﬁreleamed your Discover card account might hove been pari of o data
breach. Please know, this braach did not involve Discover card systems

What Ace We D Resohe Activate your naw
* What Are We Doing to Resdl :
We are issuing you a new card with a new securily code and expiration date 1o reduce card(s) today i
the possibility of fraud on your account. Remember, if your occaunt does experignce 3 quick ways fo octivate !
fraud, you're never responsible for unautharized purchases on your Discover card. }
o Whet Information Was Invelved * Discover.com/Activate
Disco}\;er ccérd ncc%unignformuikén waé involved, ih?eugh it is difficult to know which data ® Discover mobile app
may have been stolen during o breach. So as o safely precaution, we are issing you a AOOYYY
new card lo profect your Discover card accaunt information from being misused. * 1-800-XXXHXXX
* What You Can Do

Activate and sign your new card to help keep your account safe.
i * For More Information, Visit Discover.com/databreach
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~ DISC@VER

Make sure any other avtomatic bills get paid as easily as these.

Good news—there’s no need te conlact the marchants we've listed below, However, if you
have other aulomatic bills not on this list, be sure to contact them and update your account
information—1to keap your payments right on schedule,

Here's the list of billing merchants that should continue 1o run smoothly:
<%merchant name 1 — 67 characters maximum¥%>
<%merchont name 2 — &7 charactars moximum%s
<%merchont name 3 — 67 characiers maximym%s>
<%merchant nome 4 — 67 characlers maximum®%s
<%merchant name 5 — 47 characters maximum%s
<%merchant name & — 67 characters maximum%s
<%merchan name 7 — 67 characters maximum%s

<%merchant name 8 — 67 characters maximum®%s

Security Tips

* I you haven't already, sign up for Fraud Aleris of Discover.com/Alerts
* Get in the habil of reviewing your statements regularly.
* Find answers to your questions about data breaches on the enclosed page.

Other resources to help protect your information

You're enlifled to a free copy of your credit repart every 12 months from each of thase major
credit reporling agencies by colling 1-877-322.8228 or conlacling the agency directly.

Equifox Innovis Experion TransUnion
PO Box 74024} PO Box 14689 PO. Box $556 PO, Box 2000
Allanta, GA 30374-0241  Pittshergh, PA 15230-1489 Allen, X 75013 Chester, PA 19022-20000

Phone: 1-800-685-1111 Phna 1-800-54G-2505  Phone: 1-588-397-3747 Phane: 1-800-914-B800

Learn more about fighting identity theft
Helpful information obout fighting identity thef, as well as froud dlerts and security freazes, is alsa
availoble on the Federal Trade Commission’s website of www.fic.org

Or write: Fadergl Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580
Phone: 1-877-438-4338

20 4 Giscovw Bank Mambac FOEL

CM.GEN.CAR.0614
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Make sure any cutomatic bills continue to be paid.

Update your account information with any merchant that might bifl your card automatically, or
store your card information, such as: mobile wallets, cable/Internet providers, online shopping
sites, fitness clubs or childeare services.

Security Tips

* If you haven't already, sign up for Fraud Alerts of Discover.com/Aleris
® Get in the habit of reviewing your stataments regularly.
* Find onswers to your questions about data breaches on the enclosed pcge.

Other resources Io help protect your information

You're enfifled fo a free copy of your cradit report every 12 months from each of these major
credit reporting agencies by calling 1-877.322.8228 or contacting the agency direcily.

Equifax Inrovis Experian Transtinion

PO, Box 74024} PO. Bax 14892 PO, Box 9554 RO, Box 2000

Allonta, GA 30374-0241  Pitsburgh, PA 15230-1489  Allen, TX 75013 Chesler, PA 19022-20000
Phone: 1-800-485-111 1 Phana: 1-800-540-2505 Phane: 1-888-397-3742 Phone: 1-800-914-8800

tearn more about fighfing identity theft

Helpful information about fighting identity thefi, us wall as Fraud olarts end security freezas, is also
available on the Federal Trade Commission's website at www.fiz.org

Or write: Federal Trade Commission

&00 Pennsylvania Avenue, NW
Washington, DC 20580
Phone: 1-877-438-4338

©20°5 Ducosn: Bork, Mambaer FDIC
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DISC@VER

Your Account ot o Glanca

Account Number Ending in X¥XX
Nusnber of Cards. X

Account Credit Line $XXXX

Cash Advanca Cradit Line : $XXXXX

See back for o remindar aboul bifls you pay outemat cally

To help keep your account
safe, your card has:

*» a new account number
* g new security code

* o new expirafion date
» chip technology

Yaur old ¢ardis} wilt be deactivaied aftar
Month DD, YYYY,

or onge you activate your new card.

Notice of Data Breach

* What Hoppened
We recenlly learmed your Discover card account might have been part of o data
breach. Please know, this breach did no! involve Discover card systems.

* Whet Are We Doing to Rasolye
We are issuing you a new card with a new account number, security code and
expirolion dole lo reduce the possibility of fraud on your aecount Remember, if your
account does experience fraud, you're never respansible for unautharized purchases on
your Discover card,

* What Informafion Was Involved
Discover card account informotion was involved, though it is difficult o know which data
may have been stolen during o breach. So os a safely precaution, we are fssuing you o
new card to protect your Discaver card sccount information from being misused

* What You Can Do
Activate and sign your new card fo help keep your account safe.

* For More Information, Visil Discover.com/databreach

Activate your new
card(s) today

3 quick ways 1o activate

» Discover.com/Activale

* Discover mobile app
« 1.BOC-XXX-XXXX
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A Helpful Reminder About Automatic Bills

Use this list to help you conlact any merchant thai bifls your card automatically, or that stores your
cord information, such as: mobile wallets, cable/Internet providers, online shopping sites, fitness

clubs or childecare services,

Here's a list we've identified 1o help get you storted:
<%merchant name 1 — 67 characters maximum®%>
<%merchont nome 2 — &7 charactars maximum®%s
<%merchant name 3 — 67 characlers maximum®%s
<%merchant name 4 — 67 choracters maximum®%>
<%amerchant name 5 — 67 characters moximum%s
<%merchant name 6 — 67 choracters maximum®%>
<%merchant name 7 — &7 characlers maximum®%s

<%merchant name 8 — 67 characters maximum®%s

Security Tips

* If you haven't already, sign up for Fraud Alerts ot Discover.com/Alerts
» Get in the hobit of reviewing your statements regularly.

* Find answars to your questions about dala breaches on the enclosed page.

Other resources to help protect your information

You're enlilled to a free copy of your cradit report every 12 months from each of these major
credit reporting agencies by calling 1-877-322-8228 of conlacting the agency directly.

Equifox Innovis Experian TronsUnion
PO, Box 74024) PO Box 1489 PO Box #5546 PO. Bax 2000
Allonio, GA 30374-0241 Piksburgh, PA 15230-1689  Allen, TX 75012 Chester, PA 19022-20000

Phone 1-B00-685-1111  Phene- 1-B00-540-2505  Phone 1:888-397-3742  Phone 1-B00-314-8800

Learn more about fighting identity theft

Helohu! information about fighting identity thef, as well s froud alarts ond security freezes, is also
available on the Federal Trade Commission’s website ot www fic.org

Or write: Federcl Trade Commission

&0G Pennsylvonio Avenue, NWY
Washington, DC 20580
Phone: 1-877-438-4338

Q0 5 Drsgvw Ba i Mamber 707

CM.GEN.CAR.0614
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DISC&VER

Make sure any automatic bills continue to be paid.

Update your occount information with any merchani that might bill your card autematically, or
store your card informalion, such os: mobile wallets, cable/Imermet providars, online shopping

sites, fitnass clubs or childcare services,

Security Tips

* if you haven't already, sign up for Fraud Aleris of Discover.com/Alaris

* Get in the habit of reviewing your statements regularly.

* Find answers to your questions about data breaches on the enclosed page.

Other resources to help protect your information

You're entifled fo a ree copy of your credit report every 12 months from o

ach of these major

credit reporting agencies by calfling 1-877-322.8228 or contacting the agency directly.

Equifox tnnovis Experien

PO, Box 740241 PO Box 1489 PO Box 7556

Adlanio, GA 30374-024) Fittshurgh, Pa 15230-1689  Alten, TX 75013

Phone: 1-B00-485-11 11 Phone: 1-800-540-2505  Phone: 1-888-397-3742

Learn more about fighting identity theft

Helpful informatian chout fighting identily thef, as well as fraud dlerts and se
available on the Fedecal Trade Commission's websile at www fic org '

Or write: Federe! Trade Commission

800 Pennsylvania Avenve, NW
Wasshingion, DC 20580
Phone: 1-877-438-4338

2045 Dicover Bark Mambwe FOIC

Tronstinion

PO Box 2000

Chester, PA 19022-20000
Phone 1-800-%14-8800

curily freezes, is also

CM.GEN.CAR.0614




PLU 6574
Sec-Return-Lossl

Sec-Return-Loss2
Sys-Date

Sys-Name
Sys-Second-Name
Sys-Addrl
Sys-Addr2

Sys-City Sys-State Sys-Zip
Regarding the Discover card account ending in: Cms-LastdD-Of-Acct

Dear Sys-Name,

We have been advised that your Discover card account information may have been compromised. This incident did
not invelve any Discover card systems, and there Is no evidence that an unautharized individual ks using this

account number. We are confident that it is not necessary to provide you with a new account humber at this time,
and you may continue to use your existing card.

Discover is committed to the security of your account, and we are proactively monitoring it for unusual activity.
Remember, with our 50 Fraud Liability Guarantee, you're never responsible for unauthorized use of your card
online, offling, anytime or anywhere. For additional peace of mind, you may wish to review transactions on your

statements and monitor your account online at Discover.com. If you have questions about any transactions, please
feel free to contact us.

If you stili have concerns, you may obtain a copy of your credit report from the major credit reporting agencies
(Equifax, Experian, Innovis and TransUnion). You are entitled to a free copy of your credit report from each of
these agencies every 12 months and can order the reports by calling 1-877-322-8228 or contacting the agency
directly. The credit reporting agencies can assist you If you find any inaccurate information and provide detail
about fraud alerts and security freezes. You can tontact the credit reporting agencies as follows:

Equifax Experizn

P.0O. Box 740241 P.0. Box 9556

Atlanta, GA 30374-0241 Allen, TX 75013

Phone: 1-800-685-1111 Phone: 1-888-397-3742
Innovis TransUnion

P.O, Box 1689 P.0Q. Box 2000
Pittsburgh, PA 15230-188% Chester, PA 19022-2000

Phone: 1-800-340-2505 Phone: 1-800-916-3800



Helpful information about fighting identity theft as well as fraud alerts and security freezes is alsa available on the
Federal Trade Commission's website at www.ftc.gov.

Federal Trade Commission

€00 Pennsylvania Avenue, NW
Washington, DC 20580

fhone: 1-877-{D-THEFT (1-877-438-4338)

We apologize for any inconvenience and appreciate your continued loyalty to Discover. If there I5 anything we can
do to better serve you, please let us know.

As always, our knowledgeable Account Managers are available to assist you at 1-800-347-0218, anytime, or you
can always visit us at Cms-Website,

Sincerely,

Corporate Security



PLU 7451

Sec-Return-Lossl

Sec-Return-Loss2
Sys-Date

Sys-Name
Sys-Second-Name
Sys-Addrl
Sys-Addr2

Sys-City Sys-State Sys-Zip

Regarding the Discover card account ending in: Cms-Last4D.Of -Acct

Dear Sys-Name,

You recently received a new Discover card because we were advised that your account information may have been
compromised. We urge you to continue to carefully review your statements for any unauthorized activity.

Discover card is committed to the security of your account, and we are proactively monitoring it for unusual
activity. Remember, with our 50 Fraud tizbility Guarantee, you're never responsible for unauthorized use of your
card online, offline, anytime or anywhere. For additional peace of mind, you may wish to review transactions on
your statements and monitor your account online at Discover.com. If you ever have questions about any
transactions, please fee! free to contact us.

If you still have concerns, you may obtain a copy of your credit report from the major credit reporting agencies
(Equifax, Experian, Innovis and TransUnion). You are entitled to a free copy of your credit report from each of
these agericies every 12 months and can order the reports by calling 1-877-322.8228 or contacting the agency
directly. The credit reparting agencies can assist you if you find any inaccurate information and provide detaii
about fraud alerts and security freezes, You can contact the credit reporting agencies as follows:

Equifax Experian

P.O. Box 740241 P.O. Box 9556

Atlanta, GA 30374-0241 Allen, TX 75013

Phone: 1-800-685-1111 Phone; 1-888.397-3742
Innovis TransUnion

P.0. Box 1689 P.O. Bax 2000
Pittsburgh, PA 15230-1689 Chester, PA 19022-2000

Phone: 1-800-540-2505 Phone: 1-B00-916-283800



Helpful information about fighting identity theft as well as fraud alerts and security freezes is also available on tha
Federal Trade Commission's website at www.ftc.gov.

Federal Trade Commission

600 Pennsylvania Avenus, NW
Washingtan, OC 20580

Phone: 1-877-ID-THEFT (1-877-438-4338)

We apologize for any inconvenience and appreciate your continued loyalty to Discover. If there is anything we can
do to better serve you, please let us know.

As always, our knowledgeable Account Managers are available to assist you at 1-800-347-0218, anytime, or you
can always visit us at Cms-Wehsite,

Sincerely,

Corporate Security



